
ENNOTOOL BEST PRICE GUARANTEE 

ENNOTOOL BEST PRICE GUARANTEE – CLAIM FORM 

Proforma Invoice Number:  
If you purchased the item from us, please provide the related 
PI number.

Payment Proof:  
If you purchased the item from us, please provide the related 
transfer document.

Name Surname:  
Your name and surname 

Email Address: 
Your email address 

Phone Number: 
Your phone number 

Item Model Number:  
The EnnoTool’s item model number which you would like to 
make the claim 

The information to be checked for comparison 

Competitor Company:  
The legal business name of the competitor 

Competitor’s Website:  
Official website of the competitor 

Contact Person at Competitor’s:  
Contact person to check the item’s characteristics and price 

Lower Price Found:  
The website, platform or advertisement where the lower price 
was found

Date of When the Lower Price Found:  
The actual date when you saw or received the offered price

Buying method:  
State the purchase requirements such as advance purchase, 
prepayment or deposit etc.

Offered Price:  
Offered legal price of the item – which will be compared

Offered Price per item:  
Offered legal price of per item if the order is bulk – which will 
be compared

Item Model Number:  
The competitor’s item model number which you would like to 
make the claim

Chemistry:  
The item’s chemistry – which will be compared

Capacity:  
The item’s capacity – which will be compared

Voltage:  
The item’s voltage – which will be compared 

Compatible Models:  
List of compatible models of the item – which will be 
compared 

Please attach the related documentation (proforma invoice, commercial invoice etc.) as a PDF, scan, image file 
etc.where the mentioned price is seen visibly. Send this form to info@ennotool.com. 

Address: 7th Floor, Huarong Building, Qiaolian East, Bulong Road, Longgang District, 518129 
Shenzhen, Guangdong, China 
Tel: +86-0755-89205835                                        Fax: +86-0755-89805835-812 
Web: www.ennotool.com                                         E-mail: info@ennotool.com 
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